
 
 
 
 
 
 

 

Standard 9: Program Assessment 
Public Health Metric and Risk Factor Study  

The goal of both the NEHA-FDA Retail Flexible Funding Model (“RFFM”) Grant Program and the 
Voluntary National Retail Food Regulatory Program Standards (“Retail Program Standards”) is to reduce 
the foodborne illness factors found in food establishments so that foodborne illness occurs less 
frequently. Completing the Standard 9: Program Assessment (“Standard 9”) with the required Risk 
Factor Study is one key component of achieving this goal. 
 






