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Columbus Public Health
Protecting health, improving lives

Å Serve City of Columbus and 

Worthington

Å Five-member Board of Health

Å 500 staff approximately 

Å 40+ public health programs

Å Main campus and satellites
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Worthington, Ohio

Å Northern Suburb of 

Columbus

Å Population of 13,575 
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Licenses & Inspections

Å
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Challenges

Å Outdoor Pools

ï Seasonal

Å Indoor Pool

ï Open Year Around

Å Transient Operators

ï Various Levels of Education

ï Pool Not Only Duty (Facility Maintenance, etc.)
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Education
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Swimming Pool Operator 

Education

Å Pool & Spa Safety class

ï Free

ï Started around 2005

ï 103 Registrants in 2016

ï Includes 36 page Workbook 

& Supplemental Materials

Å Local Code
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Å Certified Pool/Spa Operator® 

Certification (CPO®)

ï National Swimming Pool 

Foundation (NSPF®)

ï Started offering class at CPH 

in 2013

ï 236 Attendees

ï National / 

International

Credential 

Swimming Pool Operator 

Education
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Purpose of Pool and Spa Safety

Å Protect the public from 

possible safety and 

health hazards

Å Build a good relationship 

between pool operators 

and the health department



City of Columbus Å Columbus Public Health

Violation Data
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Producing Documents

Å Help educate operators 

on issues to prevent 

violations

ï Cyanuric Acid Fact Sheet
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Expanding Our Educational 

Outreach
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APSP 

Dr. R. Neil Lowry Grant Award 

Å $5,000 grant that honors a 

public health official or 

department who has made 

outstanding contributions to 

advance the publicôs health and 

safe use of recreational water in 

pools, spas and waterparks 

through educational, safety, 

operational, and technical 

programs.
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Named Afteré

Å Given in the memory of Dr. 

Robert Neil Lowry, a long-time 

member of APSP and the 

Recreational Water Quality 

(RWQ) Committee, who 

influenced the pool and spa 

industry. For over 25 years, Dr. 

Lowry shared his industry 

expertise as a consultant to the 

government and private 

industry.
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APSP

Å The Association of Pool & 

Spa Professionals (APSP)

ï Worldôs oldest and largest 

association representing 

swimming pool, spa, and 

hot tub manufacturers, 

manufacturersô agents, 

builders, designers, 

distributors, suppliers, 

installers, retailers, and 

service technicians

Å Merger with NSPF 
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Brainstorming

Å What could we do to improve?

ï Resulting in Less Violations & 

Less Pool Closures
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Existing Pool & Spa Safety Class

Å Adapt Course

ï Self Paced

ï Video vignettes 

integrated into existing, 

updated, PowerPoint

ï Include other materials
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Flash Drive Cards
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Application & Proposal
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WE Won!
2015 APSP Dr. R. Neil Lowry Grant Award Winner 
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Who Can Help Us With Videos?

Å Original Thought = 

Individual in our office 

with experience

ï Left & took another job
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Who Can Help Us With Videos?

Å CTV

ï Columbus Government 

Television

ï Government Meetings, 

Events, Documentaries, 

Talk Shows, & Call-in 

Programs
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Need a Script

Å Writing it

ï Rough Draft (Data)

ï Final Version (Sounds Good)

ï 9 Total

Å Disinfectants

Å Filters & Flow

Å Water Chemistry

Å Suction Outlet Compliance

Å Record Keeping

Å Contamination

Å Safety & Decks

Å Spas

Å Spray Grounds
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Facilities to Visit

Å Narrow down 800 

licensed pools & spas

ï Classified by

Å Filter Type

Å
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Check Points for Videos

Å Checklist

ï What Needs Filmed

Å Went along with the 

scripts

Å Facility Visited

Å Date
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What Needs Filmed?

Å Red = Needs Filmed

Å Yellow = Good to Get
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9 Video Vignettes Segments

Å Disinfectantsééééééé.3:06mins

Å Filters & Flowééééééé4:47mins

Å Water Chemistryééééé..3:02mins

Å Suction Outlet Complianceé.3:12mins

Å Record Keepingééééé...1:26mins

Å Safety & Deckséééééé.8:50mins

Å Spaséééééééééé...1:59mins

Å Spray Groundséééééé.1:56mins

Total minutes = 28:18 mins 



City of Columbus 
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Putting Things Together

Å Videos
ï Met with CTV

ï Created & Finalized

Å PowerPoint
ï Integrated Videos

ï Updated

ï PowerPoint Show 

Format

ï Password Protected

Å Workbook
ï Updated
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Web Based Questionnaire / Quiz

Å 20 Questions

ï General Questions 

from Course

ï Demographic 

Questions

ï 1 Question for General 

Comments / Feedback
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Certificate of Completion

Å Awarded with 70% on 

Questionnaire/Quiz

Å Automatically 

Generated
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On Flash Drive

Å Uploaded 600 Flash Drives
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Tri-Fold Brochure
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Handing Out to Operators
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Timeline
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Spray Ground Video
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On YouTube

Å City of Columbus

ïPublic Health

Å https://www.youtube.com/playlist?list=PL13B0336F43E6F8C2

https://www.youtube.com/playlist?list=PL13B0336F43E6F8C2
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Outcome So Far

& Plans for Future

Å Lower count than 

hoped fully take course 

with test thus far

ï Time materials were 

distributed

ï Canôt make operators 

do it

Å Send out information in 

offseason

Å Market full online course

Å Promote healthy 

swimming pool 

operation through the 

videos

Å Promote with new rules
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Plan for Future

Å Web Based 

Course

http://cphsystems.org/learn/

http://cphsystems.org/learn/
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2016 Crypto Outbreak
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NACCHO Model Practice

Å Applied for 2017 NACCHO 

Model Practice Award
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Thank You!

Adam Holbrook, RS, REHS, NSPFI

Public Health Sanitarian Program Coordinator

NSPF® Instructor

Phone: (614) 645-5317

Email: arholbrook@columbus.gov


