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Guidance for Septic Systems Before, 
During, and After a Flood

This resource provides guidance for septic system users before, during, and after a 
flood. Understanding your septic system type, location, and components before a flood 
occurs will make this guide more useful. Please visit neha.org to access educational 
resources for septic system users.

Background

Safety Reminders

 Get help from a septic system service 
professional for steps with this 
symbol:      You can ɲnd septic system 
service professionals through local 
health departments, departments of 
environmental quality, departments 
of natural resources, or university 
extension services.

 Make sure you turn off power to 
the septic system and all cords are 
unplugged before inspecting the area. 
There is danger of electrical shock and 
damage to your septic system.

 Wear rubber gloves and eye 
protection when inspecting septic 
system components. Wash your 
hands thoroughly, throw away gloves, 
and wash any contaminated clothes 
when finished. 

 Steps with a      only apply to pressure  
distribution systems.

 Get help from a septic system service 
professional if any of the steps feel 
unsafe in your situation or if your 
system loses power.
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Before the Flood

Always keep your septic system well maintained; a well-maintained septic system is 
better able to withstand the stresses of a ɳood. ϥf you live in a ɳood prone area, take 
these steps to protect your septic system.

- Know and document all components of your septic system. Take photos of the 
connections and system components. These photos will be helpful if components 
are destroyed and you need to replace them or ɲle insurance claims. Make sure your 
photos and/or documents include:
 Septic tank location
 Septic system records or drawings
 Electrical components

- Make sure the land around the manhole covers is sloped downwards so that 
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During the Flood

- Follow emergency and evacuation advice for your area. 

- Eliminate all non-essential water use and ɳush toilets as little as possible if 
evacuation is not needed. 

- If the drain field becomes covered with water, do not use the system and avoid 
contact with any standing water that may contain sewage. 
   
- Try to find other toilets if your septic system is damaged. ϥf there are no 
functioning toilets available see the guidance on temporary toilets below.

- 
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- Reduce water use until the system is inspected and repaired.
 Avoid sending basement sump pump water into the septic system. 
 Re-route water from roof gutters away from the drain field.
 Take short showers
 Limit laundry and dishwashing
 Turn off the water while brushing teeth, shaving, or rinsing dishes
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OTHER SYSTEMS
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